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Component 1: Official Rejection Email 

 

This document is an official email from a complaint handler (Klachtbehandelaar) at the 
National Ombudsman's office. It serves as the written confirmation of a decision previously 
delivered by telephone on August 19, 20251. 

 



 

 

 



Component 2: Analysis of the Decision 

 

This email provides the final, official rejection of the complainant's renewed complaint. 

●​ The Decision: The email states unequivocally, "De Nationale ombudsman neemt uw 
klacht niet in behandeling" (The National Ombudsman will not take your complaint 
into consideration).​
 

●​ Reason 1 (Official Justification): The complaint was rejected for not being filed on time 
("niet op tijd"). The email specifies a one-year statute of limitations ("binnen een jaar") 
for the Ombudsman to handle a complaint, which it notes has been "amply" passed since 
the original events of 1972. This directly substantiates the allegation in the UNCAT 
complaint's table.​
 

●​ Reason 2 (Dismissal of Exception): The handler notes the complainant's argument that 
there was a valid reason for the delay. However, the complaint is still rejected because 
the events are "zodanig lang geleden" (so long ago) that there are "too few starting 
points" and the people involved are "presumably no longer available for questioning".​
 

 

Conclusion 

 

This document is the official and final foreclosure of the National Ombudsman as a domestic 
remedy. 

It confirms the rejection referenced in the UNCAT complaint's timeline (originating from the 
August 19, 2025 phone call) and provides the official, written justification: the case is being 
summarily dismissed due to a one-year time limit. 
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